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DISCLAIMER:

Though adequate care has been taken while preparing the Tender Document, the Bidders/
Agency/ Experts shall satisfy themselves that the document is complete in all respects.
Intimation of any discrepancy shall be given to this office immediately. If no intimation is
received from any Bidder within 10 (Ten) days from the date of notification of Tender/
Issue of the Tender Documents, it shall be considered that the Tender Document is
complete in all respects and has been received by the Bidder(s).

Central Academy for State Forest Service, Burnihat (CASFOS) reserves the right to cancel
modify, amend or supplement this Tender Document including all formats and Annexure.

While this Tender has been prepared in good faith, neither CASFOS nor their employees or
advisors make any representation or warranty, express or implied, or accept any
responsibility or liability, whatsoever, in respect of any statements or omissions herein, or
the accuracy, completeness or reliability of information, and shall incur no liability under
any law, statute, rules or regulations as to the accuracy, reliability or completeness of this
Tender, even if any loss or damage is caused by any act or omission on their part.



Central Academy for State Forest Service,
Ministry of Environment, Forest & Climate Change,
Government of India,

13" Mile, G.S.Road, Burnihat, Assam -793101

Tender Notice No. CASFOS/BHT/15-186/2021/1023 Dated 14" September, 2021

SECTION I: INTRODUCTION AND TENDER DETAILS
(Two Stage Open Tender)

Principal, Central Academy for State Forest Service, Burnihat invites online
electronic bids (e-tenders) under two- cover system on behalf of the President of India from
reputed Firms/Companies for the engagement of Agency for deployment of various
categories of personnel on outsourcing basis at Central Academy for State Forest Service,
Burnihat, G.S. Road, Assam -793101. Central Academy for State Forest Service, Burnihat is
a Central Government Institution under the Ministry of Environment, Forest & Climate
Change, Government of India.

Tender document can be viewed and downloaded from the website
http://www.dfe.gov.in/and https://moefcc.euniwizarde.com. The bid for the equipment is
to be submitted online only on https://moefcc.euniwizarde.com up to the last date and
time of submission of bids. Sale of hard copy of tender document is not applicable.

The offers, in the prescribed format, shall be submitted online at
https://moefcc.euniwizarde.com as per the tender document. No Quotation will be
accepted in hard copy, fax, e-mail or any other such means. The intending bidders must be
registered with e-tender website https://moefcc.euniwizarde.com. The tender document is
also available on Ministry of Environment, Forest and Climate Change website:
http://envfor.nic.in/for reference only but not for submission. However, for the purpose of
submission, the website https://moefcc.euniwizarde.comshould be referred to. NIT can
also be seen on CPP Portal https://eprocure.gov.in/epublish/app.
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1. Brief Details & Critical Dates of Tender:

1.1 Brief Details of Tender:

NIT No. & Date

Tender No: CASFOS/BHT/15-186/2021/1023 dated 14"
September 2021

Period of the Work

12 (Twelve) Months from the date of Notification of
Award (NOA)

Cost of Tender Document

Free of cost

Earnest Money Deposit (EMD)

The scanned copy of the DD/ Bank Guarantee of
Earnest Money Deposit (EMD) of ¥ 30,000 (X Thirty
thousand) only in the form of Demand Draft in favour
of Principal, Central Academy for State Forest
Service Payable at Burnihat or in the form of Bank
Guarantee as per the prescribed format (With a validity
of 180 days from the last Due date of Bid Submission).
All Micro, Small and Medium Enterprises (MSMES)
are exempted from EMD.

Start-ups as recognized by Department of Industrial
Policy & Promotion (DIPP) are exempted from
furnishing the bid Security/ EMD. They should furnish
with the Bid a self-attested copy of the valid certificate
of recognition issued by DIPP. No other bidders are
exempted from furnishing Bid Security / EMD except
as mentioned elsewhere in the document.

Tender processing fees

Rs. 3,540 shall be paid to ITI through e-payment
gateway

Contract Performance Security

Within 15 days from the issuance of the Notification of
Award (NOA) from CASFOS, the successful bidder
shall furnish an unconditional and irrevocable Contract
Performance Security. The Contract Performance
Security shall be in the form of either Banker’s Cheque
or Demand Draft drawn in favour of “Principal,
Central Academy for State Forest Service.” Payable
at Burnihat or in the form of Bank Guarantee as per the
prescribed format and shall be in the currency of the
Contract. The value of the Performance Security shall
be 10% of the Total Contract Value, validity of which
should remain up to 90 days beyond the Contractual
Period/ Defect Liability Period

Pre-bid Conference

Not Applicable




Last Date & Time of Submission of
Bids

30/09/2021 up to 17:00 Hrs

Opening of Techno Commercial
Bids

01/10/2021 , 11:00 Hrs. onwards

Opening of Financial Bids

01/10/2021 15:00 Hrs. onwards

Name, Designation, Address
and other details (For
Submission of Response to NIT)

The Principal
Central Academy for State Forest Service (CASFOS)

13 Mile, G.S. Road, Burnihat, Assam - 793101
Email: casfos-burnihat@gov.in

1.2 Important Dates of Tender:

S. Particulars Date & Time

No.

(i) Publish date and time 15.09.2021 16.00 Hrs
(i) | Document Download Start Date & Time 16.09.2021 10.00 Hrs
(iii) | Document Download End Date & Time 30.09.2021 17.00 Hrs
(v) | Online Bid Submission Start Date & Time 16.09.2021 10.00 Hrs
(vi) | Online Bid Submission Last Date & Time 30.09.2021 17.00 Hrs

(vii) | Last date of submission of cost of EMD and other 30.09.2021 17.00 Hrs
offline supporting documents to Principal, Central
Academy for State Forest Service, 13" Mile,
G.S.Road, Burnihat, Assam -793101

(viii) | Date and time for opening online Technical bid 01.10.2021 11.00 Hrs.

(ix) | Date and time for opening online Financial bid 01.10.2021 15.00 Hrs.

1.3 INSTRUCTIONS TO BIDDERS (ITB):

Broad Functionalities to be incorporated in “Annual Contract for Providing Security
Guards and other personnel on outsourcing basis at the Central Academy for State
Forest Service, Burnihat, Assam” will be assessed during Technical evaluation of the

bids (as mentioned in Annexure 1).

e Financial bids of only those firms who qualify the technical evaluation will be

considered by the committee.
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1.4 INSTRUCTIONS FOR ONLINE BID SUBMISSION:

This tender document has been published on the E-wizard portal
https://moefcc.euniwizarde.com/. The bidders are required to submit soft copies of their
bids electronically on the E-wizard Portal, using valid Digital Signature Certificates. The
instructions given below are meant to assist the bidders in registering on the E-wizard
Portal, prepare their bids in accordance with the requirements and submitting their bids
online on the E-wizard Portal. More information useful for submitting online bids on the E-
wizard Portal may be downloading from “Download” section available on home page on
https://moefcc.euniwizarde.com/

1.5 REGISTRATION:

i.  Only one valid DSC should be registered by a Bidder. Bidders are responsible to
ensure that they do not lend their DSCs to others which may lead to misuse and
should ensure safety of the same.

ii.  Bidder can then log into the site through the secured login by entering their user
ID/ password and the password of the DSC/ e-Token.

lii.  Bidders are required to enrol on the e-Procurement Portal with clicking on the
link  “Online  Bidder  Enrolment” on the e-tender Portal
https://moefcc.euniwizarde.com by paying the Registration fee of Rs.2000 +
Applicable GST.

iv.  As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

v.  Bidders are advised to register their valid email address and mobile numbers as
part of the registration process. These would be used for any communication with
the bidders.

vi.  Upon enrolment, the bidders will be required to register their valid Digital
Signature Certificate (Only Class I11 Certificates with signing + encryption key
usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify /
TCS / nCode / eMudhra etc.), with their profile. Or bidders can contact our help
desk for getting the DSC.

vii. ~ Only valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead
to misuse.

viii.  Bidder then logs in to the site through the secured log-in by entering their user ID
/password and the password of the DSC / e-Token.

Note: The scanned copies of all original documents should be uploaded in pdf format on
portal https://moefcc.euniwizarde.com

1.6 SUBMISSION OF BIDS:

i.  Bidder should log into the site well in advance for bid submission so that he/ she
upload the bid in time i.e. on or before the bid submission time.

ii.  Bidder should prepare the Cost of bidding document/ EMD as per the instructions
specified in the tender document. The original Cost of bidding document/ EMD
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Vi.

Vii.

viii.

should be posted/ couriered/ given in person to the concerned official, latest by the
last date of bid submission or as specified in the NIT/ tender documents. The details
of the DD/ any other accepted instrument, physically sent, should tally with the
details available in the scanned copy and the data entered during bid submission
time. Otherwise the uploaded bid shall be liable for rejection.

Bidders should select the payment option as “offline” to pay the EMD upload copy
of scanned document i.e. DD/BC/BG. The hardcopy of EMD after uploading should
be sent by registered post to Principal, CASFOS, Burnihat, Assam before date &
time of opening bid.

Bidder should digitally sign and upload the required bid documents one by one in
respective “Tender Cover” as indicated in the tender document.

Bidders should note that, the very act of using DSC for downloading the tender
document and uploading their offers is deemed to be a confirmation that they have
read all sections and pages of the tender document without any exception and have
understood the complete tender document and are clear about the requirements of
the tender document.

Bidders are requested to note that each document to be uploaded for the tender
should be less than 2 MB. If any document is more than 2 MB, it can be reduced
through zip/rar and the same can be uploaded. For the file size of less than 1 MB,
the transaction uploading time will be very fast.

Utmost care shall be taken for uploading ‘Schedule of Quantities & Prices’ and any
change / modification of the price schedule shall render it unfit for bidding.

Bidder shall download the Schedule of Quantities & Prices i.e. BOQ_ XXXX.xls, in
XLS format and save it without changing the name of the file. Bidder shall fill their
respective rates in figures (financial quotes) and other details (such as name of
Bidder) in light blue background cells, thereafter save and upload the file online in
financial/price bid (Finance) cover without changing the filename. No other cell
should be changed.

Bidders are requested to note that they should necessarily submit their financial bids
in the ‘Finance‘ cover in the format provided and no other format is acceptable. The
Bidders are cautioned that uploading of financial bid elsewhere i.e. other than
in financial cover shall result in rejection of the tender.

Bidder should submit their bids through online e-tendering system to the Tender
Inviting Authority (T1A) well before the bid submission end date & time (as per
Server System Clock). The TIA will not be held responsible for any sort of delay or
the difficulties faced during the submission of bids online by the Bidder at the
eleventh hour.

After the bid submission (i.e. after clicking —Freeze Bid Submission in the portal),
the Bidder should take print out of system generated acknowledgement number, and
keep it as a record of evidence for online submission of bid, which will also act as
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an entry pass to participate in the bid opening.

X.  Bidder should follow the server time being displayed on Bidder‘s dashboard at the
top of the tender site, which shall be considered valid for all actions of requesting,
bid submission, bid opening etc., in the e-tender system.

xi.  All the documents being submitted by the Bidder would be encrypted using PKI
(Public Key Infrastructure) encryption techniques to ensure the secrecy of the data.
The data entered cannot be viewed by unauthorized persons until the time of bid
opening. The confidentiality of the bids is maintained using the secured Socket
Layer 128 bit encryption technology. Data storage encryption of sensitive fields is
done. Any bid document that is uploaded to the server is subject to symmetric
encryption using a system generated symmetric key. Further this key is subjected to
asymmetric encryption using buyers / bid openers public keys. Overall, the
uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

1.7 ASSISTANCE TO BIDDERS:

Any queries relating to the process of online bid submission or queries relating to e-
tendering Portal in general may be directed to the e-Wizard Helpdesk. The contact number
for the helpdesk is Mr. Anil Kumar: 9355030613 Mr. Rahul Singh 8448288991, Email:
ewizardhelpdesk@gmail.com , Ph: 011-49606060.

Toll Free Number 1800-3070-2232. Mobile No. +91-7878007972 and +91-7878007973.

1.8 CORRESPONDENCE

Bidder requiring any Techno-Commercial clarification of the bid documents may
contact in writing by Fax/ E Mail.

Name Contact Number Email id
Shri Sadhan Roy, UDC 6009173506 casfos-burnihat@gov.in

Verbal clarifications and information given by the CASFOS or its employees or its
Representatives shall not be in any way entertained.


mailto:ewizardhelpdesk@gmail.com

SECTION II: SCOPE OF WORK

The Services of the personnel provided on outsourcing basis by the

Contractor at the CASFOS for a period of one year from 01.11.2021 or for one year
from the date of NOA, whichever is later. The number of security and other personnel
(unskilled, semi-skilled, skilled, highly skilled) shall vary as per requirement from time
to time.

The estimated requirement of outsourced personnel for engaging as Security Guard and
other other personnel is given as below:

SIl. No. | Outsourced Personnel | Estimated No.*
1. Skilled 5
2. Semi -Skilled 5
3. Unskilled 14

*The above numbers are just estimated and shall vary from time to time. Therefore, the
total contractual amount may also vary accordingly.

SECTION IlI: ELIGIBILITY CRITERIA

Eligibility Criteria for the Bidders

1.

AP SN

10.

11.

E.M.D. of Rs. 30,000/- (Rupees Thirty Thousand) (in the form of
FDR/DD/Banker’s cheque/ Bank Guarantee) from any nationalized bank.
Company’s Registration Certificate.

EPF and ESI Registration Certificate.

PAN & GST

The financial turnover of the company should not be less than 20 Lakhs during last
03 years. Undertaking of Annual financial turn over which should not be less than
Rs. 20 Lakhs per year during last 03 years should be furnished. Challan of Service
Tax paid by the company during the Financial Year 2018-19, 2019-20 and 2020-21
should be enclosed as a proof, which may be verified as per satisfaction of the
tender evaluation committee. Copy of the audited balance sheet should also be
included.

EPF and ESI Challan Certificates for the years 2018-19, 2019-20 and 2020-21
along with proof of registration.

Company brochure showing the company profile and the experience in security
and housekeeping services.

Present clientele list along with strength of workers deployed.

Company having its Head Office in Assam preferably in Guwahati (Proof to be
submitted like recent Telephone/Mobile Bill, Electricity Bill, and Agreement with
land lord etc. in case of companies already having office at Guwahati)

Company’s performance is required at State level at least for three years.
Documentary evidences /Performance Certificates regarding having provided the
services of similar nature satisfactorily should be enclosed for the last five years.

An undertaking must be given by the tendering firms to the effect that they have
not been black listed by any of their clients on account of their being in the service
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sector during last minimum three years.
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SECTION IV: TERMS & CONDITIONS OF CONTRACT

1. The successful bidder hereinafter called as the Contractor shall execute/perform the
works contracted by him hereunder, to the satisfaction of the CASFOS.

2. The Contractor shall seek instructions from the Estate officer, Central Academy for
State Forest Service (CASFOS), Burnihat or any other officer, authorized by the
Principal, Central Academy for State Forest Service for the purpose, hereinafter
referred to as the CASFOS authority.

3. The Contractor shall be fully responsible for the security of the campus of the
CASFOS, Burnihat and safety of structures, installations, fittings, equipment,
vehicles, office and household appliances and materials, buildings, materials and
any other property owned by CASFOS or inmates residing or working in or
visiting the CASFOS campus, safety of Officers, hostel inmates, guests and staff
living inside the CASFOS Campus shall also be the responsibility the contractor.

4. Besides the normal campus manning/security functions, the other functions
required to be performed for the safety of CASFOS campus includes the following:

a. Outsourced security guards deployed by the Contractor shall check the
material/property going out of the building/campus through the procedure of
gate pass as laid down by the CASFOS authority, reception of visitors and
guest.

b. Outsourced security guards shall perform watch and ward functions
including night patrolling/day patrolling at all times including holidays,
Saturday and Sundays.

c. Other category of outsourced personnel shall carry out works related to
office functioning cleaning, sanitation of office, hostels, guest rooms,
maintenance and upkeep of campus and any other works allotted by
competent authority of CASFOS, Burnihat.

5. The Contractor shall compensate in full the loss sustained by the CASFOS or its
campus inmates on account of any theft, burglary and any other kind of intrusion in
the campus entrusted to him for security. The amount of loss to be compensated by
the Contractor shall be determined by the Principal, CASFOS and the same shall
be binding on the Contractor. The Contractor shall also be fully responsible for any
loss or damage of material, vehicle and any other property of the CASFOS, or its
campus inmates attributable to the negligence or failure of the outsourced security
guards and other categories of outsourced personnel in complying with the
prescribed procedure. The Contractor shall compensate all losses suffered by the
CASFOS on this account in full. The decision of the Principal, CASFOS in this
regard shall be binding on the Contractor.

6. The Contractor shall deploy physically fit personnel who may also be Ex-service
men as Security Guards under watch and ward category only for the purpose of this
contract in the CASFOS. The contractor shall deploy only those personnel whose
character and eligibility have been verified. This can be cross verified by the
Principal CASFOS or any Officer authorized in this regard by the Principal.
Documentary proof in support of verification is mandatory. At any time, if any of
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10.

the personnel deployed is found to be not suitable he/she shall have to be
withdrawn by the Contractor within 24 hours. A Complete list of personnel
engaged by the Contractor for deployment in CASFOS shall be furnished by the
Contractor along with complete address and other antecedents.

The Contractor shall deploy only those personnel as security guards, whose
antecedents have been verified by the police authorities. All the guards deployed
should be below the age of 55 yrs. Certificate for the same is to be submitted to
CASFOS authority.

The rates payable to the Contractor as agreed for outsourced personnel to be
deployed viz., Security Guards and other outsourced personnel will be as per
classification of workers in Annexure-I and will be based on the current rates under
the Minimum Wages Act, 1948. Rates with respect to the minimum wages payable
to the different categories, as notified by Govt. of India, Ministry of labour New
Delhi for the Assam and State will be applicable. In case of revision of minimum
wages by the competent authority, as also of the employer’s contributions towards
EPF and ESI, the pro-rata increase in the rates will be acceptable to the CASFOS
authority. It shall be the responsibility of the Contractor to ensure that the
outsourced security guard or other categories of outsourced personnel, deployed by
him, at no point of time will be paid less than the minimum rates of wages as
prescribed and revised from time to time for the respective categories. Bill shall be
raised by the Contractor in accordance with the rates quoted on every last day of
the month and submitted for payment to CASFOS authority. The number of
security personnel and other categories of personnel required can vary subject to
the requirements.

The Contractor will also ensure that the outsourced personnel deployed by him are
paid the wages/salaries for the previous month on or before the 7th day of the
subsequent month. In line with Government of India policy of cashless
transactions, it must be ensured that payments are made electronically in their
saving bank accounts. If the Contractor fails to pay the wages timely, a fine of Rs
50.00 per day per person will be realized from the Contractor.

The CASFOS authority shall fix timings of the various duty shifts. A single duty
shift will have a normal duration of 8 (eight) hours excluding rest intervals.

The Contractor shall submit monthly duty chart of the outsourced security guards
to the CASFOS authority prior to commencement of the month. He shall also
submit the daily attendance sheet of the security guards and other outsourced
personnel for the previous working day. The principle of “No Work — No Pay”
shall be followed while making payment of wages/salaries to the outsourced
personnel deployed by him.

The Contractor shall not replace the outsourced security guards and other
outsourced personnel at random. This shall be done with the prior knowledge of
the CASFOS authority and full particulars of the security guard and other
outsourced personnel so deployed shall be given to CASFOS authority. In case any
of the security and other outsourced personnel is found to be posted without the
previous knowledge of the CASFOS authority, the CASFOS shall not be liable to
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11.

12.

13.

14.

15.

pay for such security and other outsourced personnel.

No leave of any kind to the outsourced security guards and other outsourced
personnel shall be sanctioned by the CASFOS authority. The Contractor shall be
liable to make substitute arrangements in case of the absence of the security guard
and other outsourced personnel. No short leave or meal relief shall be permitted to
the security personnel unless the Contractor provides suitable substitute without
any extra payment. The Contractor shall provide sufficient number of leave
reserves, also. The Contractor shall ensure that at no time any security point is
unmanned. The Contractor shall maintain a register at CASFOS for the purpose of
taking/handing over the duty where security personnel perform duty round the
clock. Performance of duty in two shifts by the same guard on a day shall not be
permitted. However, in an emergent case exception can be made with the prior
approval of the CASFOS authority to the extent of one person in any one of the
shifts but the payment to such a person for the extra shift shall be at the rates
applicable for normal shift. Relevant rules in this regard shall be adhered to while
making such considerations.

If at any point of time, any outsourced personnel deployed by the Contractor is
found lacking in his duty, a sum of Rs.500 (Five hundred only) shall be levied as
fine to the Contractor for each such complaint after approval by CASFOS
authority. During checking of duty by the CASFOS authorities, if any outsourced
security guard is found absent or is found lacking in the duty hours or any serious
dereliction of duty is observed, a fine extending up to maximum Rs.5000/- (Rs.
Five thousand only) may be imposed on the Contractor by the Principal, CASFOS.

The CASFOS shall not be liable to provide any residential accommodation to the
outsourced security guards or the other categories of outsourced personnel. No
cooking or lodging shall be allowed to the Contractor’s personnel at any place
inside the campus.

The Contractor as envisaged in Annexure-1 hereto shall bear expenses incurred on
the following:

a. Providing torches and cells to the security guards on night regularly as and
when required.

b. Providing lathi/ballam/umbrella and other implements to the security
personnel.

c. Providing stationery for writing duty charts and registers at the security
checkpoints for making entries of the visitors, vehicles, etc. Such kind of
register once used up and while in use shall be deemed to the property of
CASFOS Burnihat.

d. All outsourced security guards shall be provided with name batches, which
shall be displayed at their chest. All the outsourced personnel including
security guards shall wear/display identity cards issued to them by the
Contractor.

The CASFOS authority reserves the right to change the deployment of security
personnel. The CASFOS authority also reserves the right to ask for replacement of
particular security personnel or other categories of personnel deployed by the
Contractor.
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16.

17.

18.

19.

20.

21.

22.

The outsourced security guards and other categories of outsourced personnel
deployed by the Contractor shall be bound to observe all instructions issued by
CASFOS authority concerning general discipline and behavior.

The CASFOS authority has the right to check the various implements/torches etc.
issued by the Contractor to outsourced security guards. The Contractor shall
maintain these items to the satisfaction of the CASFOS authority.

For all intents and purposes, the Contractor will be “Employer” within the meaning
of all labour legislations as amended from time to time in respect of all categories
of personnel deployed by him.

The Contractor shall be responsible for recruitment of the personnel for the
purpose of this contract, and the security guards and other categories of outsourced
personnel so recruited and deployed by him shall be under his direct
control/supervision.

The Contractor shall also be responsible for the conduct of the outsourced security
guards and other outsourced personnel. In case the outsourced security guards or
other outsourced personnel deployed by the Contractor commit/commits any act of
omission or commission constituting misconduct or indiscipline, the Contractor
will take appropriate action against the personnel.

The Contractor will be responsible and liable for the implementation of all the
statutory provisions as regards outsourced security guards and other outsourced
personnel to be deployed by him in respect of minimum wages, Employees’
Provident Funds, and Employees’ State Insurance, etc. as and when they become
applicable under the Law. The Contractor shall maintain all the statutory registers
under the law. The Contractor shall produce the same on demand to the CASFOS
authority or any other authority under law. The Contractor will obtain a license
under the Contract Labour (R&A) Act, 1970 and produce a copy of the same to
CASFOS authority. In case, the previous month’s ESI and EPF challans do not
accompany the bill as a documentary proof, a requisite portion of amount shall be
held up till such proof is produced.

The Contractor will ensure that he is covered under the Employees
Provident Fund Act, Miscellaneous Provisions Act and Employees State Insurance
Act having its independent code number. Thus, he will ensure that all eligible
employees are covered under these Acts.

In case the Contractor fails to comply with statutory obligations under any
Labour Laws, and the CASFOS is put to any obligation, monetary or otherwise, the
CASFOS will be entitled to get itself re-imbursed out of the bill or the security
deposit of the Contractor or otherwise, to the extent of the obligation in monetary
terms.

The CASFOS shall not be responsible financially or otherwise for any injury or
death to the outsourced security personnel or other categories of outsourced
personnel in the course of their performing the security or other duties. In case,
compensation is awarded by a Court of Law, payment of the same shall be the sole
responsibility of the Contractor.
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23.

24,

25.

26.

27.

28.

29.

30.

31.

The Contractor will give an affidavit and/or undertaking or both in favour of the
principal employer every following month to the effect that he has paid wages to
his workers and also complied with the provisions of the Employees Provident
Fund and Miscellaneous Provisions Act and Employees State Insurance Act.

The Contractor shall not be permitted to transfer, sublet or assign his rights and
obligations in part or full under this contract to any other person or organization.

Time shall be the essence of the contract and the duration of this contract shall be
for a period of twelve months from the NOA or 01.11.2021 whichever is later,
except in the event of earlier termination under these terms. The contract shall
automatically expire on completion of one year unless extended further by mutual
consent of the parties, subject to a maximum of further two years.

Principal, CASFOS has the absolute right to terminate the contract at any time
before the due date of expiry specified in clause 25 hereinabove, without assigning
any reason, by giving one month’s notice in advance to the Contractor in writing.
The Principal, CASFOS shall also have the right to extend the contract in writing
on the same terms and conditions with some addition/deletion for a further period
of one year or for a shorter period at a time until such time as a new agency takes
over in the event of CASFOS resorting to the process of appointing a fresh
Contractor, subject to the maximum of three years in total.

In the event of the Contractor desiring an earlier termination of the contract, he
shall have to give three months advance notice to the Principal, CASFOS.

The Contractor is bound by the details and documents as furnished by him to the
CASFOS while submitting the tender or at any other time. In case any of the
details of such documents furnished by him, is found to be false at any stage this
would be deemed to be a breach of the terms of contract making him liable for
action under clause 31 hereof.

In case of breach of any of the terms of agreement, the security deposit of the
Contractor is liable to be forfeited by the Principal, CASFOS. The Principal,
CASFOS against any amount, which the Contractor may owe to the CASFOS, can
appropriate any sum of money due or payable to the Contractor including the
security deposit refundable to him under the contract.

The Contractor shall be liable to be fined to the extent of Rs.25,000/- in each case
for any theft in the premises, which are not covered in clauses 5 and 6 of the terms
and conditions.

The Contractor will ensure that no unauthorized entry is permitted and the guards
at the entry points/gates should be able to recognize/identify the legitimate
residents and visitors without causing any embarrassment or discourtesy. The
Security guards in event of not being able to recognize/identify the legitimate
residents shall contact the Caretaker, CASFOS through telephone. Such telephone
number will be provided to the outsourced security guards on duty well in advance
by CASFOS Burnihat. If any unauthorized outsiders are found playing inside the
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32.

33.

34.

35.

36.

37.

38.

39.

40.

lawns and playgrounds of CASFOS a fine of Rs.500/- (Rupees Five Hundred only)
shall be levied to the Contractor.

Entry of stray dogs and stray cattle into the campus is to be prevented by the
security guard.

It should be ensured that trees, flowers, plants and grassy lawns are not damaged
either by the campus inmates or by outsiders.

All personnel employed by the Contractor shall be bound to provide full help in
extinguishing any fire that breaks out anywhere in the CASFOS campus.

In the event of any malpractice on the part of the Contractor or his employees, vis-
a-vis any CASFOS staff or otherwise, the contract shall be liable to be terminated.

The performance of security function and other services under the contract will be
reviewed by the Estate Officer, or the CASFOS authority at 3.00 p.m. on the
second day of every month and the Contractor will remain present personally or
through an authorized representative. In the event of the second day of the month
being a holiday, the meeting shall take place on the next working day.

Income Tax will be deducted at source as per Income Tax Law and the TDS
certificate to this effect shall be issued to the Contractor by the CASFOS. The
responsibility of paying GST or any other tax at prevailing rate (Govt. levy) will be
on the Contractor. The Contractor will produce the proof of payment of such tax
(Govt. levy) of previous month to CASFOS along with the bill for that month.

The Contractor will have to deposit security money / performance guarantee equal
to 10% of the final accepted monthly bid amount in the form of bank guarantee or
FDR for the entire contract period in favor of the Principal, CASFOS, within 15
days of the award of contract. The Security Deposit shall be released in full only
when complete handing over of security charge is made to the CASFOS in the
event of completion of the contract or otherwise, if no dues are recoverable from
the Contractor and only when the Contractor will satisfy the authorities that EPF
and ESI dues of all the workers engaged on contract have been settled.

The Contractor, if in any manner defaults in the performance or in making good
any losses, damages or expenses or any part thereof, then it shall be lawful for the
CASFOS to forfeit or dispose off said security deposit in and towards the
liquidation of liability of the Contractor in respect of such default. Further in case
CASFOS is put to any monetary loss or liability as a result of any act of omission
or commission of the Contractor or personnel deployed by him, the CASFOS shall
have the right to get itself reimbursed to the extent of the liability or loss out of the
bills and/or the security deposit.

Any oversight or clerical mistake crept in inadvertently in the tender/contract
document should be subject to correction and adjustment at a later date and the
firm shall not draw any undue advantage whatsoever out of any such mistake. Any
dispute, differences or questions which may arise between the Contractor and
Academy will be referred to the arbitrator. Arbitrator will be appointed by the
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Principal, Central Academy for State Forest Service, Burnihat, Assam.

41. The Contractor will bear full responsibility of providing a smart uniform to the
outsourced guards & other outsourced personnel deputed for outdoor works,
housekeeping and up keeping services, which require uniform during the duty
hours.

42. The details of uniform to be provided per annum per personnel depending on the
requirement of personnel are as follows:
a) One pair shirt and trouser
b) One pair of shoes
c) One jersey pullover
d) One jacket
e) Cap and Belt
f) Scarf, torch, cells, lathi, whistle and stationery etc.
g) Any extra warm clothing, required in case of extreme cold, of uniform
pattern.
h) Raincoat
i)  Winter clothes

43. Monthly billing will be on actual attendance basis.

44. Any dispute arising out of this agreement will be settled under the jurisdiction of
Guwahati Court (under High Court of Guwahati)
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SECTION-V: AWARD OF CONTRACT

3.1AWARD OF CONTRACT

3.1.1 CASFOS shall issue Notification of Award (NOA) in duplicate to the

3.1.2

3.1.3

3.14

3.1.5

successful bidder in writing by a Registered Letter/ Courier/ Speed Post
or per bearer. Duly signed and stamped duplicate copy of NOA has to be
returned by the selected bidder within 15 (Fifteen) days of receipt of
NOA as a token of acknowledgement of the contract. Issuance of NOA
against an offer made shall constitute a legal and binding contract
between CASFOS and the selected bidder. Successful bidder is required
to submit Contract Performance Security of 10% of total monthly
contract value within 10 days of NOA failing which the NOA may be
cancelled by the Competent Authority. Duly signed and stamped
Contract Agreement on non-judicial stamp paper of requisite value has
to be signed with CASFOS within 30 (Thirty) days of issuance of NOA.
In case of non-response by the successful bidders against the NOA,
CASFOS may take appropriate actions for the successful execution of
the subject Tender. CASFOS Burnihat may initiate suitable action
against the successful bidders in case of non-response by such bidder
within the specified time.

Contractor/ Bidder who has been determined to be substantially
responsive, technically & commercially suitable, complete & in
accordance with the tender document shall only be considered. The
bidders who shall qualify the technical evaluation with a minimum of
prescribed score shall be considered for opening of financial bids. The
criteria for evaluating technical competence shall be as follows:

a. Registered Office/Branch Office in Guwahati, Assam
. Experience as per format-II
c. Financial turnover as per format-111 and Annexure-II1 supported
certified balance sheets.

More criteria may be added or removed at the time of evaluation.
However, no criteria shall be added for which supporting document is
not requisitioned by CASFOS in this tender document.

CASFOS will award the contract of “Annual Contract for Providing
Security Guards & Other Outsourced Personnel” to the Lowest Bidder
(L1) of the Price offered as per Annexure VIII under Section VI of
Forms & Annexures.

In case of a tie in financial bid, the bidder having highest technical score
among the tied bidders will be preferred for AOC. In case of tie in
technical score also award will be made based on negotiations with the
tied bidders.

CASFOS will notify the successful bidder in writing, through NOA
(Notification of Award), that his bid has been accepted. The issue of the
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3.1.6

3.1.7

3.1.8

NOA shall constitute the formation of the contract, and the bidder shall
commence the work and commence the services immediately thereafter.

The Letter of NOA would be sent in duplicate to the successful bidder
who will return one copy to CASFOS duly acknowledged, signed and
stamped by the authorized signatory of the bidder, as an unconditional
acceptance of the NOA, within 10 (ten) Days from the date of issue of
NOA. The date of commencement of services will be notified to the
successful bidder in the NOA issued

No correspondence will be entertained by CASFOS from the
unsuccessful bidders.

Upon Letter of Acceptance being signed and returned by the successful

bidder CASFOS will promptly notify the unsuccessful bidders and
would start the process of discharge/return of their EMDs.
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SECTION- VI: FORMS & ANNEXURES

GENERAL PARTICULARS

Form-I
OF THE BIDDER

(To be submitted on the Letter Head

of the Bidding Company)

Name of the Company/ Bidder

Registered Office Address in case of
Company

Address of the Bidder

E-mail

Web site

Authorized Contact Person(s) with name,
designation Address and Mobile Phone No.,
E- mail address/ Fax No. to whom all
references shall be made

Year of Incorporation

Have the Bidder/ Company ever been
debarred by any Govt. Dept. / Undertaking
for undertaking any work.

Reference of any document information
attached by the Bidder other than specified in
the Tender Document

Bank Details (Name, Account No, IFSC
Code)

PAN /Service Tax Registration No

Whether the bidder is registered/ likely to be
registered under GST

YES /NO

If answer is Yes, then bidder will be
treated as registered bidder and he
will have to provide further details
as stated below

GST ID
(Proof to be submitted - GST number
acknowledgement OR e-mail received from
Government of India)

GSTN Address
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Form-I1

PROFORMA FOR SUBMITTING WORK EXPERIENCE

1. Total No. of regular staff employed by the Tenderer:

Regular No. of Officers Non-Officers
Employees Ex-Serviceman| Civilians| Ex-Serviceman| Civilians
Tenderer Office
Field Staff

2. Total No.of regular staff employed by the Tenderer at the Guwahati Branch Office, if any:

Regular No. of Officers Non Officers
Employees Ex-Serviceman Civilians | Ex-Serviceman| Civilians
Tenderer Office
Field Staff

3. Name and qualifications (including professional qualifications) and experience of senior
Executives, Advisors and Consultants of the Tenderer (attach list).

4. Give the details of Contract of Government Org. Public Sector Undertakings
(involvingengagementofmorethan10staff in each case) handled by the Tenderer in the past
three years in the following format;(documentary evidence to been closed)

SI. No. | Customer details with address, Amount of Duration of Contract
telephone No., Fax, E-mail etc. Contract
1.
2.
3.
4,
5.
6.
7.
8.
9.
10.

5. Any other information of the present or past in support of professional capability supported with
documentary evidence.

6. Number of years of experience in providing personnel to Central Govt./ State Govt. Offices.

Signature of the bidder:
Name of bidder:
Designation of bidder:
Address:
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Form - 111

UNDERTAKING OF ANNUAL FINANCIAL TURNOVER

To

The Principal,

Central Academy for State Forest Service
Burnihat

Assam — 793101

Sir,

1. This is to certify that the annual turnover of our Company/agency named as
is Rs.

2. The Challan of Service Tax paid by the company during the Financial Year 2020-21
is attached. The Month-wise details is as under:

SI.No. Month S.Tax Paid (Amt. in Rs.)

1. | April, 2020

2. | May, 2020

3. | June, 2020

4. | July, 2020

5. | August, 2020

6. | September, 2020

7. | October, 2020

8. | November, 2020

9. | December, 2020

10. | January, 2021

11. | February, 2021

12. | March, 2021
Total

Managing Director/Head of the
Company/Authorised Representative.
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Check List
(This Check List duly tick marked shall be submitted online)

Annexure: |

S. Document Required Action required Submitted
No. Please tick (V')
1. Proof of EPF & ESIC registration To be submitted in hard
copy and uploaded
online.
2. GST - Copy of GST certificate To be uploaded online
3. PAN - Copy of PAN card To be uploaded online
4, Proof of experience in similar works/contract To be uploaded online
executed for Govt/PSU (placed at Form — I1)
5. ITR for last 3 years To be uploaded online
6. Annual turnover and abstract of balance sheet To be uploaded online
certified by CA for last 3 years (placed at
Annexure - 111)
7. Declaration of not being blacklisted To be uploaded online
8. Declaration that their work was not rescind by | To be uploaded online
any client in the last 3 years
9. Letter of Authorization/ Power of Attorney To be uploaded online
and hard copy also
10. Bid Security / EMD to be sent by post or hand | To be submitted in hard
before opening of tender (placed at Annexure | copy and uploaded
—11) online.
11. | Exemption certificate from EMD in case of To be uploaded online
registered as MSME or Start-up under Start up | and hard copy also
India Initiative, if applicable
12. | Bid Performa (placed at Annexure — V1) To be uploaded online
13. | Format for Financial Bid (Annexure — VI1I1)
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©)

©)
C)

)

Annexure — 11

PROFORMA OF BANK GUARANTEE FOR EARNEST MONEY
DEPOSIT (EMD)

(To be stamped in accordance with Stamp Act, the Non-Judicial Stamp Paper
of Appropriate Value should be in the name of the issuing Bank)

Bank Guarantee NO.: ...coovvvveeveneennnn... .
Date: oo,

To

The Principal,

Central Academy for State Forest Service,
Burnihat, G.S.Road

Assam -793101

Dear Sir / Madam,

Whereas M/s. .... (Insert name of bidder) ...... having its Registered/ Head Office at
.... (Insert address of the bidder) .......... (Hereinafter called "the bidder™) has
submitted its bid for the performance of the Contract for “Providing Security
Guards and other personnel on outsourcing basis at the Central Academy for
State Forest Service, Burnihat, Assam” under Tender No.

(Hereinafter called "the bid")

KNOW ALL PERSONS by these present that WE ....... (Insert name & address of
the issuing bank) ......... having its Registered/ Head Office at ........... (Insert
address of registered office of the bank) ....... (hereinafter called "the Bank"), are
bound unto Central Academy for State Forest Service (CASFOS) (hereinafter called
"the Employer") in the sum of INR 30,000/- (Indian Rupees Thirty Thousand Only)
for which payment well and truly to be made to the said Employer, the Bank binds
itself, its successors and assigns by these presents.

Sealed with the Common Seal of the said Bank this ............... dayof .............. 20....
THE CONDITIONS of this obligation are:

If the Bidder withdraws/ varies its bid during the period of bid validity specified by
the Bidder in the Bid Form; or

If the Bidder does not accept the corrections to arithmetical errors identified during
preliminary evaluation of his bid pursuant to the Tender; or

If, as per the requirement of Qualification Requirements the Bidder is required to
submit a Deed of Joint Undertaking and he fails to submit the same, duly attested by
Notary Public of the place(s) of the respective executants (s) or registered with the
Indian Embassy/ High Commission in that Country, within ten days from the date of
intimation of post - bid discussion; or

In the case of a successful Bidder, if the Bidder fails within the specified time limit

@) To sign the Contract Agreement, in accordance with Tender,
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or
@) To furnish the required Contract Performance Security, in accordance with
Tender.

or

(i) In any other case specifically provided for in Tender.

(iv) We undertake to pay to the Employer up to the above amount upon receipt of its
first written demand, without the Employer having to substantiate its demand,
provided that in its demand the Employer will note that the amount claimed by it
is due to it, owing to the occurrence of any of the above-named CONDITIONS or
their combination, and specifying the occurred condition or conditions.

This guarantee will remain in full force up to and including .......... (insert date of
validity as per Tender documents) ....... , and any demand in respect thereof must
reach the Bank not later than the above date.

Notwithstanding anything contained herein:
1. Our liability under this Bank Guarantee shall not exceed

(value in figures) [ (value in words) ]

2. This Bank Guarantee shall be valid upto (valid date)

3. We are liable to pay the guaranteed amount or any part thereof under
this Bank Guarantee only & only if we receive a written claim or
demand on or before (validity date) |

For and on behalf of the Bank
[Signature of the authorised signatory(ies)]

POA

Contact Number(s): Tel. Mobile

Fax Number

Email

Common Seal of the Bank

Witness:

Signature
Name
Address
Contact Number(s) Mobile
Email
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Annexure-111
PROFORMA FOR SUBMITTING TURNOVER
FOR LAST 03 (THREE) FINANCIAL YEARS

(To be submitted on the Letter Head of the Bidding Company)

S |Financial Year Turn Over (In INR) Remarks
No
2018-19
2 2019-20
3 2020-21
Dated the day of , 20...

Thanking you,

Yours faithfully,

(Name, Designation and Signature of Authorized Person)

Signature of the Chartered Accountant (With Seal)

Notes:

In addition to the above, the Bidder has to submit the following documents/
information:

7. Copy of audited balance sheet(s) for last 03 Financial Years ending on
31" March2021

2. In case, audited balance sheet for FY 2020-21 is unavailable, audited
balance sheet(s) for FY 2018-19, 2019-20 and 2020-21 needs to be
submitted.
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Annexure-1V

PROFORMA FOR “NO DEVIATION” CONFIRMATION

(To be submitted on the Letter Head of the Bidding

Company)
Reference No. Date
From (Insert name and address of Bidding
Company)
Tel .#:
Fax#:

Email Address#

To

The Principal,

Central Academy for State Forest Service,
Burnihat, G.S.Road
Assam -793101

Sub: No Deviation Confirmation for “Annual Contract for Providing
Security Guards & Other Outsourced Personnel” as per Tender
Document

Dear Sir/ Madam,

We understand that any 'deviation/ exception' in any form may result in
rejection of Bid. We, therefore, certify that we have not taken any 'exception/
deviation' anywhere in the Bid and we agree that if any 'deviation/ exception’
is mentioned or noticed, our Bid may be rejected.

Dated the day of , 20...

Thanking you,

Yours faithfully,
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(Name, Designation and Signature of Authorized Person)
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Annexure -V

PROFORMA FOR “e-BANKING MANDATE”

(To be submitted on the Letter Head of the Bidding Company)

1. Vendor/Customer Name

2. Vendor/Customer Code

3. Vendor/Customer Address
4. Vendor/ Customer E-mail ID
5. Particulars of Bank Account

a) Name of Bank

b) Name of Branch

¢ Branch Code

d) Branch Address

e) Telephone Number

f) Type of Account Current/Savings
g) Account Number:

h) RTGS IFSC Code of the Branch:
i)y NEFT IFSC Code of the Branch:
i) 9digit MICR Code

I/ We hereby authorize CASFOS to release any amount due to me/ us in the
Bank Account as mentioned above. I/ We hereby declare that the particulars
given above are correct and complete. If the transaction is delayed or lost
because of incomplete or incorrect information, I/ We would not hold the
CASFOS responsible.

(Signature of Vendor/ Customer)
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BID PROFORMA

Annexure- VI
(To be filled and uploaded online)

S. N. | Description of information Replies by the bidder
1. Name of the firm
2. Complete address of Regd./ Head Office
i) Postal
ii) Telephone/ Fax
i) E-mail
3. Former name of the Firm (in any)
4. Type of the firm
(Proprietary/ Partnership/ Private Ltd. Co. / Public
Ltd. Co.)
5. Whether MSME or Start-Up MSME | Start-Up
(tick in the appropriate box)
6. Year and place established
7. Are you registered with any Government/ (if yes,
give details) for supply of similar services covered
Under the Specifications
8. Have your company ever been declared Bankrupt
(if yes, give details)
9. Validity period of tender, reckoned from the last | 120 days
date of online bid submission
10. Whether all technical particulars, drawings etc.,
furnished and filled in all schedules, appended to
the tender documents.
11. Rate of Taxes & Duties (Mention here only % rates as
applicable)
1. Supply:
a) GST (%)
b) Any other Tax, if any (%)
2. Transportation & Insurance Charges:
a) GST (%)
b) Any other taxes & duties etc. (%)
12. Goods & Services Tax Identification No. (GSTIN)
Place: For & on behalf of
Signature:
Date: Name:
Designation:

(of the authorized representative of the bidder)
Official seal of the Company:

31




Date:

Annexure-VIlI
(to be filled and uploaded online)

DECLARATION

l,

Son/Daughter/Wife of
ST , Proprietor/ Director/
authorized signatory of the Agency mentioned above, is competent to sign this

declaration and execute this tender document.

I, have carefully read and understood all the terms and conditions of the tender and

undertake to abide by them;

The information/documents furnished along with the above application are true and
authentic to the best of my knowledge and belief. I/we, am/ are well aware of the fact
that furnishing of any false information/fabricated document would lead to the
rejection of my tender at any stage besides liabilities towards prosecution under

appropriate law.

Certified that the agency has not been black listed /security deposit has not been

forfeited in case of the agency during the last five years.
Signature of authorized person
Full Name:

Place:

Seal
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Annexure-VIlI
FORMAT FOR FINANCIAL BID

1. Details of Expenditure:

S. Category of Rate per person per month* Total Yearly
No Manpower Wages | EPF | ESI | Monthly Total| AMoUnt (Rs)
Security Guard

(without arms)
1. | a. Non- Ex-service men

b. Ex — servicemen

2. | Unskilled

3. | Semi-Skilled

4. | Skilled

5. | Highly Skilled

6. Total

7 Service/Administration Charges
(% age over Total of Column 6)

8. GST (%)

Grand Total

*Assuming a minimum of 26 working days in a month, only for calculation purpose.

The Total Annual Contractual Amount (for one person in each category) is Rs.
(in figures) Rupees (in words)

2. Break-up and Justification of Service/Administrative charge

(While quoting the Administrative Charge in the financial bid, full justification with detailed
break-up must be given. Tenders without proper breakup & justification of Administrative
charge will liable to be rejected. Expenditure on account of tax liabilities, issuance of license,
expenditure on account of uniform, torch, umbrella& other misc. items to be issued to the
security staff, office expenditure, supervision charges etc. should be incorporated in the
calculation of administrative charge.)

(Signature of the Bidder)
Note:
The wage rates may change in future as per Government Order since Minimum wages are subjected to
increase. Rate quoted per person per month should be inclusive of all statutory requirement as per the
Minimum Wages Act of 1948 and in accordance with statutory provisions and requirements laid down
by all Labour Acts applicable or any other statutory requirement in force at the applicable time for
24/25 days.

. The staff requirement shown in the table above is an approximation and is liable to change from time

to time. The total contractual amount, too, may therefore vary accordingly.
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